INSTRUMENTS FOR PARTNERS AND GRADUATE USERS

I. Questionnaire Instructions
1. This questionnaire aims to ask for Mr/Mrs opinion/response regarding your satisfaction with graduates and the cooperation that exists with UNM.
2. The honest answer of Mr/Mrs is very important for improvement of the quality of graduates and the cooperation that exists with UNM in the future.
3. Choose one the answer that Mr/Mrs think is the most appropriate to reality.
4. The assessment criteria used are: 
very satisfied = 5, satisfied = 4, quite satisfied = 3, not satisfied = 2 dissatisfied = 1

I. Identitas
Name		: ……………………………………….
Instance		: ……………………………………….
Address		: ……………………………………….
Gender			: a. Male     b. Female


	No
	Indicator
	Statement
	Response

	
	
	
	1
	2
	3
	4
	5

	1. 
	Credibility
	· Compatibility of graduate competencies with careers (user partners)
	
	
	
	
	

	2. 
	Transparent

	· Transparency in the management of cooperation (cooperation partners)
	
	
	
	
	

	3. 
	Accountability
	· Accountability of cooperation management
	
	
	
	
	

	4. 
	Responsibility
	· The Department is responsible for the quality of alumni (user partners)
· The Department operate the cooperation with full responsibility (cooperation partner)
	
	
	
	
	

	5. 
	Equitable
	- Equitable in managing cooperation
	
	
	
	
	

	6. 
	User Satisfaction in The Department Profile
	· Clarity of information about The Department Profiles
· Compatibility of the curriculum with the needs of stakeholders
	
	
	
	
	

	7. 
	User Satisfaction In Expertise Alumni (user partners)
	· Clarity of information about alumni expertise
	
	
	
	
	

	8. 
	Partner Satisfaction in Establishing Cooperation (cooperation partners)
	· Clarity of information about SOP in having a partnership
· [bookmark: _GoBack]Ease in follow-through
	
	
	
	
	



